
                                                                                                              
 

Board of Aldermen  
Request for Action 

 

 
REQUESTED BOARD ACTION: 
Approval of Resolution 1139, awarding RFQ #22-20 Wayfinding and Design Guidelines 
to KMA Design.  
 
SUMMARY: 
Earlier this year, the City partnered with the Smithville Main Street Association to apply 
for a Clay County ARPA Tourism Marketing Matching Grant (TMMG) for a wayfinding 
and signage design guideline project to be completed by a third party design company. 
The application requested $10,000, with an anticipated $10,000 local match by the City. 
On July 28, 2022, notification was received that the grant request had been approved in 
the amounts requested. Quarterly updates to the TMMG are required and funds must 
be expended by June 20, 2023. 
 
RFQ #22-20 Wayfinding and Design Guidelines was posted on August 10 with a 
submission deadline of August 29, 2022. Six submissions were reviewed by a committee 
comprised of Aldermen Marv Atkins and Dan Ulledahl, Management Analyst Gina Pate, 
Parks and Recreation Director Matt Denton, Smithville Main Street Director Alyssa 
Sanders and Assistant City Administrator Anna Mitchell. Two firm were invited for 
interviews and KMA Design was selected by the committee as the most responsive bid.  
 
Once selected, the pricing submitted by KMA Design was found to be higher than the  
budgeted amount. Staff negotiated with KMA Design to reduce the cost.   A modified 
cost of $19,390 was achieved by reducing the number of site visits and shifting the 
responsibility of a action items to staff.  
  
During the project, a committee comprosed of representatives from the City, Smithville 
Main Street, Smithville School District, Chamber of Commerce and a downtown business 
will work to accomplish local responsibilities and will be responsible for coordination 
with any outside organization required for placement approval, completing a current 
signage inventory, determining utility locations and code compliance and will develop a 
list of the primary, secondary and tertiary locations of wayfinding signage desired.  
 
Staff recommends the approval of KMA Design for RFQ #22-20 Wayfinding and Design 
Guideline.  
 
PREVIOUS ACTION: 
 N/A 

MEETING DATE: 10/18/2022 DEPARTMENT:  Administration 

AGENDA ITEM:   RES 1139, Award of RFQ #22-20 Wayfinding and Design Guidelines 
 



 
POLICY OBJECTIVE:        
Click or tap here to enter text. 
 
FINANCIAL CONSIDERATIONS: 
$10,000 grant from TMMG; $10,000 budgeted funds in the 2023 Budget.  
 
ATTACHMENTS: 

☐ Ordinance                                 ☒ Contract 
☒ Resolution                                 ☐ Plans 
☐ Staff Report                               ☐ Minutes 
☒ Other: RFQ #22-20 Bid Document, KMA Design Proposal Document 
 



RESOLUTION 1139 
 

A RESOLUTION AUTHORIZING AND DIRECTING THE MAYOR TO EXECUTE  
AN AGREEMENT WITH KMA DESIGN 

 
WHEREAS, the City and Smithville Main Street partnered to apply for grant monies 
from the Clay County ARPA Tourism Marketing Matching Grant; and,  
 
WHEREAS, $10,000 in grant funds were awarded for the Wayfinding and Signage 
Design Guideline project; and, 
 
WHEREAS, the FY2023 Budget includes funds for the matching amount for the 
project, and; 
 
WHEREAS, staff has conducted a RFQ process as outlined in the City Purchasing 
Policy, and; 
 
WHEREAS, after review of the proposals, the selection committee has made the 
recommendation to award the proposal submitted by KMA Design. 
 
NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE 
CITY OF SMITHVILLE, MISSOURI:   
 
THAT Bid #22-20 is hereby awarded to KMA Design and the Mayor is authorized and 
directed to enter an agreement with KMA Design for the completion of a Wayfinding 
and Signage Design Guideline in an amount not to exceed $19,390.  
 
PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the Mayor of 
the City of Smithville, Missouri, this 18th day of October 2022. 
 
 
 
___________________________ 
Damien Boley, Mayor 
 
ATTEST: 
 
 
____________________________ 
Linda Drummond, City Clerk 
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S ocie ty for Expe rie ntia l Gra phic  De s ign 

S ta nda rd Form of Agre e me nt for P rofe s s iona l S e rvice s  

P roje ct Da ta  Wa yfinding a nd S igna ge  De s ign 

Da te  Octobe r 10, 2022 

De s ign Cons ulta nt Ke re s te s -Ma rtin As s ocia te s , Inc. (dba  KMA De s ign) 

[“De s igne r”] 1276 McEwe n Ave nue  

Ca nons burg, P A 15317 

Conta ct: Ba rba ra  J . Ma rtin - Chie f Exe cutive  Office r 

Te l: 412-429-4071 

Clie nt City of S mithville , Mis s ouri 

Owne r City of S mithville , Mis s ouri 

107 W. Ma in S tre e t 

S mithville , MO 64089 

P roje ct Wa yfinding a nd S igna ge  De s ign Guide line s  for Exte rior S igna ge  
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De s igne r 

Re s pons ibilitie s  

 

S cope  of S e rvice s   

De s ign, propos e d loca tion pla ns  a nd me s s a ge  s che dule  a nd 

cons truction docume nts  to upda te  wa yfinding s igna ge  throughout 

the  City of S mithville .  S ign Type s  include  ga te wa ys , ve hicula r 

a nd pe de s tria n s igna ge .  Cos t e s tima te  to cons truct s igna ge .  

(S e e  fe e  s pre a ds he e t for de ta ile d s cope  of s e rvice s , Atta chme nt 

A.) 

 

P roje ct Comple tion Ma rch 10, 2023 

 

Optiona l S e rvice s  The  s e rvice s  lis te d be low a re  optiona l a nd a re  a va ila ble  a t the  

hourly ra te s  lis te d plus  re la te d re imburs a ble  e xpe ns e s . The  

de s igne r s ha ll re ce ive  writte n a uthoriza tion from the  client be fore  

pe rforming a ny of the s e  s e rvice s . 

 

Optiona l s e rvice s  include , but a re  not limite d to, the  following: 

 

• S urve ys  to public or city s ta ff. 

 

• Ana lys is  of Curre nt S igna ge  progra m a nd inve ntory of 

curre nt e xis ting s igna ge .  

 

• Ele ctrica l or S tructura l Engine e ring fe e s  a re  not a  pa rt of 

this  a gre e me nt. 

 

• Re vis ions  include  cha nge s  to pre vious ly a pprove d work, 

cha nge s  in the  e xte nt of work or proje ct pa ra me te rs , 

cha nge s  in the  comple xity of a ny e le me nts  of the  

proje ct, a ctivitie s  pe rforme d out of s e que nce , cha nge s  

ne ce s s ita te d by code  re vis ions , s che dule  cha nge s , clie nt 
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pe rs onne l cha nge s , fie ld cha nge s , s tructura l/e le ctrica l 

conflicts , fa brica tor price  incre a s e s  or othe r ca us e s  not 

within the  de s igne r's  control. 

 

• De ve lopme nt of compre he ns ive  s igna ge  s ta nda rds  

ma nua l othe r tha n the  100% cons truction docume nts . 

 

 

 

 

 

Exclus ions : 

 

S e rvice s  not lis te d in ma in a gre e me nt. For a n e xpla na tion of 

the s e  ite ms , s e e  the  Me nu of P os s ible  Additiona l Consulta tion & 

De s ign S e rvice s  in Appe ndix A. 

 

P roje ct doe s  not include  tra ve l to the  city of S mithville , (a ll 

me e tings  will be  done  virtua lly.) 

 

Cos t of s igna ge  units , ins ta lla tion a nd pe rmits  not include d in the  

s cope  of work. 

 

 

 

Clie nt Re s pons ibilitie s  

• Appointme nt of a  s ole  re pres e nta tive  with full a uthority to 

provide  or obta in a ny ne ce ss a ry information a nd 

a pprova ls  re quire d by the  de s igne r. 

• Coordina tion of the  de cis ion-ma king proce s s e s  with 

pa rtie s  othe r tha n the  de s igne r. 

• Time ly communica tion of a dminis tra tive  or ope ra tiona l 

de cis ions  if the y a ffe ct the  de s ign or production of 
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s igna ge  or gra phic ite ms ; coordina tion of re quire d public 

a pprova ls  a nd me e tings . 

• Time ly provis ion of a ccura te  a nd comple te  informa tion

a nd ma te ria ls  re que s te d by de s igne rs  s uch a s  s ite  pla ns ,

building pla ns  a nd e le va tions , color/ma te ria l s a mple s  a nd

a ll a pplica ble .

• Utility loca tions , code  complia nce .

• Coordina tion with gove rnme nt a ge ncie s  for pla ce me nt,

pe rmits  a nd a pprova ls  of s ign loca tions .

• All in-pe rs on me e tings  will be  coordina te d a nd conducte d

by the  City of S mithville  with KMA pa rticipa tion virtua lly.

• Fina l pre s e nta tion to Alde rma n for a pprova ls .

• P rovide  lis t of prima ry, s e conda ry a nd te rtia ry

de s tina tions .

• P rovide  bra nding s ta nda rds .

Compe ns a tion 

Fe e s  

This  proje ct will be  comple te d for a  lumps  s um fe e  of 

$19,390.00 for De s ign S e rvice s .  

Hourly Ra te s  (the s e  ra te s  apply to optiona l s e rvice s ) 

S ta nda rd hourly ra te s  a re  lis te d be low a nd s ha ll a pply 

for twe lve  (12) months  from the  da te  of this  propos a l 

P rincipa l-In-Cha rge  $175.00 

P roje ct Dire ctor $150.00 

S e nior P roje ct Ma na ge r $120.00 

P roje ct Ma na ge r  $95.00 

P roje ct Coordina tor $75.00 

S e nior Gra phic De s igne r $100.00 
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Gra phic De s igne r $75.00 

Adminis tra tive   $65.00 

Re imburs a ble  Expe ns e s  

Expe ns e s  a re  include d in the  fixe d fe e . 

P a yme nt S che dule  

Billing s ha ll occur no more  fre que ntly tha n e ve ry thirty 

(30) da ys . P a yme nt is  due  within thirty (30) da ys .

P a yme nts  not re ce ive d within thirty-one  (31) da ys  will

be a r inte re s t a t prime  ra te  plus  two pe rce nt (2%). The

de s igne r re s e rve s  the  right to te mpora rily s us pe nd

s e rvice s  whe n a n invoice  is  not pa id within nine ty (90)

da ys . The  de s igne r s ha ll be  e ntitle d to re imburs e me nt of

a ll cos ts  incurre d in colle cting ove rdue  a ccounts

including, but not limite d to, le ga l fe e s .

Te rms  a nd Conditions  

Gove rning La w a nd Choice  of Forum 

The  va lidity a nd inte rpre ta tion of this  Agre e me nt s ha ll be  

cons true d in a ccorda nce  with, a nd gove rne d by the  

inte rna l la ws  of the  S ta te  of Mis s ouri. All cla ims , would 

be  s ubje ct to juris diction in the  Court of Common P le a s  

for for the  City of S mithville , Mis s ouri. Ea ch of the  

pa rtie s  he re to a gre e s  to s ubmit to the  juris diction of s uch 

courts  a nd tha t the  s a me  sha ll be  prope r for a ll 

purpos e s  of this  Agre e me nt. The  s ubs ta ntia lly pre va iling 

pa rty in s uch ma tte r s ha ll be  e ntitle d to its  re a s ona ble  

a ttorne y’s  fe e s  a nd cos ts .  
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As s ignme nt 

Ne ithe r the  clie nt nor the  de s igne r ma y a s s ign or 

tra ns fe r the ir inte re s t in this  a gre e me nt without the  

writte n cons e nt of the  othe r pa rty. 

This  Agre e me nt cons titute s  the  e ntire  Agre e me nt 

be twe e n the  pa rtie s  a nd s upe rs e de s  a ny prior or 

concurre nt a gre e me nts , unde rs ta ndings , a rra nge me nts  

a nd ne gotia tions . No a me ndme nt or modifica tion of this  

a gre e me nt s ha ll be  va lid or e nforce a ble  unle s s  in writing 

a nd s igne d by the  pa rtie s  a ffe cte d. 

Owne rs hip/Ide ntity 

All work pe rforme d s ha ll be  de e me d work for hire . 

Upon pa yme nt of a ll fe e s  and e xpe ns e s , the  de s igne r 

tra ns fe rs  owne rs hip of the  fina l docume nts  to the  clie nt. 

Re pre s e nta tions  

The  clie nt re pre s e nts  tha t it ha s  full powe r a nd a uthority 

to e nte r into this  Agre e me nt a nd tha t it is  binding a nd 

e nforce a ble  in a ccorda nce  with its  te rms . 

The  de s ign firm re pre s e nts  tha t it ha s  full powe r a nd 

a uthority to e nte r into this  agre e me nt a nd tha t it is  

binding a nd e nforce a ble  in a ccorda nce  with its  te rms . 

S a le s  Ta x 

The  clie nt is  e xe mpt from pa ying s a le s  ta x. 

S e ve ra bility 
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All provis ions  of this  Agre eme nt a re  s e pa ra te  a nd 

divis ible , a nd if a ny pa rt is  he ld inva lid, the  re ma ining 

provis ions  s ha ll continue  in full force  a nd e ffe ct. 

Te rmina tion 

Eithe r pa rty ma y te rmina te  this  a gre e me nt a fte r giving 10 

da ys  writte n notice . In e ve nt of the  te rmina tion of this  

contra ct, the  de s igne r s ha ll be  pa id in full for a ll s e rvice s  

pe rforme d up to the  te rmina tion da te , ba s e d on s ta nda rd 

hourly ra te s , a long with a s socia te d re imburs a ble  

e xpe ns e s . 

This  propos a l, ma de  on 10/10/22, s ha ll re ma in va lid until 

3/10/23 a nd will be come  a  binding contra ct whe n s igned 

be low by the  clie nt a nd de s ign firm. 

Optiona l Te rms  & Conditions  

ADA Complia nce  

All s igns  s ha ll be  de s igne d to comply with the  curre nt 

unde rs ta nding of the  Ame rica ns  with Dis a bilitie s  Act. 

Howe ve r, a s  this  a ct is  a  Civil Rights  a ct a nd not a  

s pe cific code , the re  is  no de finitive  wa y to gua ra nte e  tha t 

a  s pe cific de s ign will be  judge d a cce pta ble . 

Ins ura nce  

The  de s igne r s ha ll ma inta in in force , during the  dura tion 

of this  a gre e me nt, the  following ins ura nce  cove ra ge : 

Automobile  Lia bility -   $1,000,000 pe r 

occurre nce  

Ge ne ra l Lia bility -   $1,000,000 pe r 

occurre nce  
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Worke rs ' Compe ns a tion - $1,000,000 pe r 

occurre nce  

The  de s igne r s ha ll na me  the  clie nt a s  a n a dditiona l 

ins ure d/ce rtifica te  holde r, a s  the  ca s e  ma y be , a nd 

e ns ure  30 da ys  a dva nce  writte n notice  is  give n be fore  

te rmina tion, modifica tion or e xpira tion of the  a bove  

cove ra ge ’s . The  clie nt ma y re que s t ce rtifica te s  of 

ins ura nce  a s  e vide nce  of cove ra ge .  

P roje ct s che dule  

Upon a cce pta nce  of this  propos a l, the  de s igne r a nd 

clie nt s ha ll formula te  a  s che dule  tha t is  a cce pta ble  to 

both. 

Re cords  

The  de s igne r s ha ll ma inta in re cords  of hours  a nd 

re imburs a ble  e xpe ns e s . Thes e  re cords  s ha ll be  a va ila ble  

to the  clie nt a t mutua lly conve nie nt time s  

P ropos a l Acce pta nce  

S igne d: Acce pte d by: 

10/10/22 ____________ 
Ba rba ra  J . Ma rtin Da te   Damien Boley       Da te  

Chie f Exe cutive  Office r  Ma yor 

Ke re s te s -Ma rtin As s ocia te s , Inc. City of City of S mithville , MO 

10/18/2022
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AP P ENDIX A 

Me nu of P os s ible  Additiona l Cons ulta tion & De s ign S e rvice s : 

ADA Audit 

Eva lua tion of a  fa cility's  complia nce  with the  Ame rica ns  with Dis a bilitie s  Act. 

Archite ctura l, Inte riors  or S ite  Docume nta tion 

P re pa ra tion of a ccura te  ba se  pla ns  or e le va tions . 

Additiona l Me e tings  

Me e tings  or s ite  vis its  in a ddition to thos e  lis te d due  to pha s e d ins ta lla tion, contra ctor 

e rror or clie nt re que s t. 

As -Builts  

P re pa ra tion of “a s  built” de s ign dra wings , me s s a ge  s che dule s  or s ign loca tion pla ns  tha t 

docume nt the  fina l ins ta lla tion a nd include  fie ld cha nge s ; re vie w of “a s  built” docume nts  

pre pa re d by contra ctor. 

Comme mora tive  S igns  

P la nning, de s ign or documenta tion of donor re cognition or comme mora tive  s igns . 

Copy De ve lopme nt 

Writing or e diting s ign me s sa ge s ; de ve lopme nt of a  room numbe ring pla n; 

nome ncla ture /na ming; Bra ille  or fore ign la ngua ge  tra ns la tions ; re s e a rch or copywriting for 

informa tiona l/inte rpre tive  s igns . 

Cus tom Artwork 

De s ign, a rtwork or re touching of le tte rforms , ima ge ry, ma ps , dia gra ms  [s uch a s  fire  

e va cua tion dia gra ms ], s ymbols , pictogra ms , pa tte rns , e tc.; pre pa ra tion of s ca ns , 

s e pa ra tions  or tra ps  re quire d. 

Docume nt Tra ns la tion 
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De ve lopme nt or tra ns la tion of dra wings , pla ns  or s ign forma ts  into clie nt's  compute r 

forma t. 

 

Ele ctronic S igns  

P la nning, de s ign or documenta tion of e le ctronic s igns  or compone nts , compute r-drive n, 

vide o or inte ra ctive  de vice s  a nd the ir a ccompa nying s oftwa re  a nd ha rdwa re . 

 

Engine e ring S e rvice s  

Contra cting with e ngine e ring profe s s iona ls  for e le ctrica l/s tructura l de s ign, docume nta tion or 

dra wing s e a ls . Tra ffic or pa rking s tudie s . 

 

Environme nta l Enha nce me nts  

P la nning, de s ign or documenta tion of orna me nta l or decora tive  e le me nts . 

 

Exhibit De s ign 

P la nning, de s ign or documenta tion of e xhibits , dis pla ys , or inte rpre tive  gra phics . 

 

Ide ntity De s ign 

De s ign, re vis ion or re dra wing of logos , logotype s  or typogra phic ide ntitie s ; de s ign of print 

a pplica tions .  

 

Mis ce lla ne ous  Ite ms  

De s ign, s pe cifica tion or docume nta tion of uniforms , ve hicle  gra phics , cons truction s igns , 

mura ls , billboa rds , te mpora ry s igns , e tc. 

 

Mock-ups , Mode ls  

Ma nufa cture  or procure me nt of mode ls , mock-ups  or prototype s  for e va lua tion of de s ign 

conce pt, le gibility, color, s ize  a nd/or typogra phy. 

 

P ha s ing P la n 

P re pa ra tion of pla n for pha s e d ma nufa cture  or ins ta lla tion of e le me nts  ba s e d on spe cific 

clie nt pa ra me te rs . 
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P ublic Re vie w 

As s is ta nce  in obta ining s ign pe rmits  or va ria nce s ; a s s is ta nce  with s ign re vie ws , 

pre s e nta tion of de s igns  to pa rtie s  outs ide  the  proje ct tea m s uch a s  gove rnme nt officia ls , 

his torica l commiss ions , e nd us e rs , ne ighborhood orga niza tions , e mploye e  groups , ADA 

us e r groups , e tc.; pre pa ra tion of re nde rings  or a dditiona l pre s e nta tion mate ria ls  for s uch 

me e tings . 

 

S che dule  Alte ra tions  

Additiona l time  re quire d if the  proje ct s che dule  is  e xtende d four (4) we e ks  or more , or if 

a ll ite ms  in the  proje ct s cope  ca nnot be  de s igne d, docume nte d, fa brica te d or ins ta lle d 

toge the r. 

 

 

S ign Ma inte na nce  As s is ta nce  

Formula tion of guide line s  ma nua l to fa cilita te  future  e xte ns ion of progra m; formula tion of 

orde ring proce dure s  for ongoing re pla ce me nts  a nd re orde rs ; re comme nda tions  for in-hous e  

s ign ma king or ma inte na nce  e quipme nt. 

 

Te na nt Crite ria  

S ign guide line s  for te na nts  or othe r third pa rtie s . 

 

Utility Coordina tion 

De te rmining loca tions  of building or unde rground utilitie s ; obta ining pe rmis s ion for s ign 

ins ta lla tion a t s pe cific loca tions . 
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RFQ #22-20 Wayfinding and Signage Design Guideline  

 
THE CITY OF SMITHVILLE REQUESTS SEALED PROPOSALS FOR THE FOLLOWING 

PROFESSIONAL SERVICE: 

This request for qualifications is posted for the purpose of entering into a contract with an 
architectural firm to complete a wayfinding and signage design guideline. The City of Smithville 
and the Smithville Main Street District have partnered together for the primary purpose of 
obtaining a wayfinding and signage design guideline to promote a sense of place and celebrate 
what is unique about Smithville. The purpose of developing a guideline is to better promote the 
Smithville brand and to enhance the experience of residents and visitors alike. It is also meant to 
be used as a planning tool as funding becomes available for improvements to existing and future 
signage. The guide will raise the sense of arrival, increase aesthetics, and simplify vehicular and 
pedestrian movement throughout downtown and Smithville as a whole.  
 
The Smithville wayfinding and signage design guidelines will provide brand cohesiveness to citizens 
and visitors alike. We hope to incorporate vehicle wayfinding through highway and street signage 
and pedestrian wayfinding. This will allow the City of Smithville, and the Smithville Main Street 
District to showcase our parks, historic markers, and main street retail district. 

SCOPE OF PROJECT 
 
This RFQ is for a firm or team to design wayfinding signage as well as an implementation plan that 
designates sign locations. The firm is expected to be working with the City of Smithville, the 
Smithville Main Street, and the general public. The design and implementation plan should be 
adaptable and updatable to account for future development and assets and locations changing 
over time. Deliverables should include:  
 
1. Template/prototype designs for wayfinding signage, identifying a standard aesthetic, materials 
selection and specific signage elements, including final concepts/schematics for, at minimum: 
 a. Gateway signs  
 b. Automobile navigation  
 c. Destination signs, including public sites and municipal facilities  
 d. Pedestrian and bicycle navigation  
 e. Pathway signs  
2. Establish style guidelines to inform future signage implementation  
3. Develop statement of probable cost for fabrication and installation of wayfinding signage, i.e. 
bid ready documents.  



2 
 

4. A wayfinding implementation plan, including identification of signage locations and prioritized 
phases of installation 

INSTRUCTIONS TO BIDDERS 
 
1. RFQs must be addressed to Anna Mitchell, 107 West Main Street, Smithville, Missouri 64089, 

and be received before 10:00 a.m. on the date of closing. 
 

2. Responses and anything pertaining to the RFQ should be in a sealed envelope. It is preferred 
that the PROPOSAL RESPONSE FORM in this RFQ be used. All RFQs must be sealed and 
marked on the outer envelope by RFQ number and date of closing. The only information we 
will read at the closing will be the vendors, contractors, or proposers who responded. The 
closing is at 10:00 a.m. on the 29th of August 2022, at City Hall. 

 
3. Disabled persons wishing to participate in the RFQ closing and who require a reasonable 

accommodation may call the City at (816) 532-3897. A forty-eight-hour notice is required. 
 

4. Any questions regarding this RFQ should be directed to Anna Mitchell, Assistant City 
Administrator, 107 West Main Street, Smithville, Missouri 64089; (816) 532-3897. 

 
THE CITY OF SMITHVILLE RESERVES THE RIGHT TO REJECT ANY OR ALL PROPOSALS. 
 
 
__________________ 
    Finance Director                            Issued: August 10, 2022 
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CITY OF SMITHVILLE REQUEST FOR WRITTEN QUOTATIONS 
GENERAL INSTRUCTIONS AND CONDITIONS 

  
1.  Written quotations, subject to the conditions listed below and any special conditions set 

forth in the attached specific Proposal, will be received by the City of Smithville, 107 W. 
Main Street, Smithville, Missouri 64089, until the closing. 

2.  The City reserves the right to accept or reject any and all proposals and/or alternatives 
and to waive technicalities, and to accept the offer that the City considers to be the 
most advantageous. 

3.  Vendors, contractors or proposers should use the forms provided for the purpose of 
submitting quotes and if applicable should give the unit price, extend totals, and sign 
the quote as required in each specific instance. 

4.  If applicable identify the item you will furnish by brand or manufacturer’s name and 
catalog numbers, as applicable. Also furnish all specifications and descriptive literature. 

5.  Whenever products or materials of any particular producer or manufacturer are 
mentioned in our specifications, they are intended to be descriptive of type or quality 
and not restrictive to those particular items mentioned. 

6.  The City of Smithville is exempt from payment of Missouri Sales and Use Tax in 
accordance with Section 144.010 et seq. R.S.MO 1969 and is exempt from payment of 
Federal Excise Taxes in accordance with Title 26 United States Code, Annotated. 

7.  The delivery date or dates when work will start shall be stated in definite terms, as they 
will be taken into consideration when making the award. 

8.  The City reserves the right to cancel all or any part of any order(s) if delivery and/or 
service is not made or work is not started as guaranteed. 

9.  If applicable, prices must be stated in the units of quantity specified, if applicable, in 
the Proposal and must be firm. Quotes qualified by escalator clauses may not be 
considered. 

10.   If this RFQ involves the design of a Public Works project and Vendor; Contractor or 
Proposer must comply with all of the requirements applicable to Public Works Projects 
under Missouri Law. 

11.   Any questions regarding this request may be addressed to Anna Mitchell, Assistant City 
Administrator, 107 W. Main Street, Smithville, Missouri 64089, (816) 532-3897, 
amitchell@smithvillemo.org. 

12.   The Contractor must affirm its enrollment and participation in a federal work 
authorization program with respect to the employees proposed to work in connection 
with the services requested herein Pursuant to 285.530 RSMo. 
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RFQ #22-20 Wayfinding and Signage Design Guideline  

General Information 

I. Site Information  

Smithville was established in 1867 and still retains its strong agricultural roots. Downtown 
Smithville seeks to be the civic, entertainment, and cultural heart of the community.  

City of Smithville Mission - The City of Smithville is a community 20 minutes north of the Kansas 
City area, with a population of just over 10,000, the City’s mission is the following: A thriving 
Smithville will embrace growth, encourage commerce, respect its past and cultivate its natural 
surroundings.  

The City is partnering with the Smithville Main Street District in an effort to bring a comprehensive 
and complete signage style guide to inform our path forward for marketing and downtown 
signage.  

The Smithville Main Street District is a community-driven nonprofit organization that exists to 
preserve, promote, revitalize and enrich the historic, cultural, and economic landscapes of 
downtown Smithville, Missouri. 
 

Evaluation & Selection  

The City and Main Street District will evaluate proposals and select the submission that it judges to 
be in the highest and best interests for the City. The City shall be the sole judge of what 
constitutes the highest and best interests of the City.  

The evaluation criteria will include in no particular order, but shall not be limited to the following:  

• Overall responsiveness to the RFQ.  
• The ability to provide a completed document that encompasses the creative and unique 

qualities of the City of Smithville while incorporating historic elements.  
• Unique strengths or capabilities of the bidder. 
• Quality of consultant’s response  
• Proposed approach, plan, and timeline  
• Quality of services; experience of firm and staff  
• Comprehensiveness of services offered  

The proposal evaluation and selection process will follow the following general timeline. The City 
reserves the right to change this schedule to meet the needs of City staff, the selection committee, 
and the Board of Alderman.  

Issue RFQ: August 10, 2022 

Final day to submit questions:  August 24, 2022 

Final amendment/addendum issued no later than: August 25, 2022   

Proposals due: August 29, 2022, 10:00 a.m. 

A City review committee will review all proposals and may interview a short list of respondents and 
make a recommendation to the Board of Alderman. All submittals shall become the property of the 
City, and, after selection process, will be a part of the public record.  
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II. Response Requirements  

Responses shall include the following information, presented in this order:  

A. Cover Letter:  On firm letterhead, please identify the principal contact, providing the 
name, title, street address, email address, and telephone number, as well as all persons 
authorized to make representations for the respondent.  The letter must indicate the type 
of organization of the respondent (e.g., individual, partnership, corporation, limited liability 
company, joint venture, etc.). The letter must briefly summarize the respondent’s proposal 
and be signed by an authorized agent of the respondent.  

B. Qualifications and Experience:  Summarize the respondent’s relevant experience, 
including: 

1. Examples of similar projects undertaken by the architect. 

2. Administrative capacity to undertake the project.  

3. Expertise in developing high-quality, projects of similar scope and scale.  

4. Experience with this type of project in the local Kansas City market or similar 
markets.  

C. References: Provide at least three references for with the firm has performed similar 
services.  

D. Timeline: Provide an estimated timeline of completion.  

E. Legal Disclosure: Disclosure of any judgments, bankruptcies, legal proceedings, or 
conflicts of interest to projects the respondent has developed, owned, or has a substantial 
ownership interest in.  

F. Pricing: Provide a statement of the proposed fees associated with the respondent’s 
proposal in a separate and sealed envelope.  
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AWARD OF THE CONTRACT 

After the RFQs have been opened and duly considered, the lowest and/or best proposal to the RFQ 
shall be submitted to the City Board of Aldermen for formal approval. After approval by the City 
Board of Aldermen, the City Clerk will notify, in writing, the successful Proposer. An approved 
Resolution by the City Board of Aldermen shall constitute the City’s official award of the RFQ. A 
written contract noting the terms and conditions of this RFQ will be executed before “Notice to 
Proceed” is given. Vendors with standardized contracts should submit them with the Proposal. 

HOLD HARMLESS CLAUSE 

The Vendor awarded the contract from this RFQ agrees to save and hold harmless the City and its 
agents, servants, and employees of, and from, any and all liabilities, expenses, causes of action, 
damages and attorney’s fees resulting, or to result, from any of the Vendor’s businesses or 
operations resulting from any act or omission of the Vendor’s agents, servants or employees. 

OFFICIALS NOT TO BENEFIT 

No regular employee or elected or appointed member of the City government or their immediate 
family shall benefit from or be a part of and/or share any or part of this contract, or to any benefit 
that may arise there from without notifying the City in the Response to the RFQ that a regular 
employee or elected or appointed member of the City government or their immediate family may 
benefit under the contract. No such identified regular employee or elected or appointed member of 
the City government shall participate in any decision, approval, disapproval, recommendation, or 
preparation of any part of a contract awarded pursuant to this RFQ. 

GRATUITIES ILLEGAL TO ANY EMPLOYEE AND FORMER EMPLOYEES 

It is unlawful for any person or business to offer, give or agree to give, to any employee of the 
City, or former employee of the City, to solicit, demand, accept or agree to accept from another 
person or business, a gratuity, offer of employment or anything of pecuniary value in connection 
with any decision, approval, disapproval, recommendation, or preparation of any part of a contract 
requirement or a purchase request, influencing the content of any specification or procurement 
standard, rendering the advice, investigation, auditing, or in any other advisory capacity in any 
proceeding or application, request for ruling, determination, claim or controversy, or other 
particular matter, pertaining to any contract or subcontract, or to any RFQ thereof. 

CO-PARTNERSHIP DISCLAIMER 

It is mutually understood that nothing in this Request for Qualifications or subsequent contractual 
agreements is intended, or shall be construed, as in any way creating or establishing the 
relationship or co-partners between the parties; or as constituting the contractor as an agent or 
representative of the City for any purpose, or in any manner whatsoever. 
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NON-DISCRIMINATION IN EMPLOYMENT 

Contract for Service under this RFQ obligates the Proposer not to discriminate in employment 
practices. Successful Proposer must be prepared to comply in all respects with all provisions 
regarding non-discrimination. 

KICKBACKS ILLEGAL IN SUBCONTRACTING 

It is unlawful for any payment, gratuity or benefit to be made by, on behalf of, or solicited from, a 
subcontractor under a contract to the prime contractor, or higher tier subcontractor, or any person 
associated therewith, as an inducement for the award of a subcontract to a contract of the City. 
Upon showing that a subcontractor made a kickback to a prime contractor, or a higher tier 
subcontractor in connection with the award of a subcontractor or order there under, it shall be 
conclusively presumed that the amount thereof was included in the price of the subcontract, or 
order, and ultimately borne by the City, and will be recoverable hereunder from the recipient. In 
addition, that amount may also be recovered from the subcontractor making such kickbacks. 
Recovery from one offending party shall not preclude recovery from other offending parties. 
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ARTICLE III GENERAL TERMS AND CONDITIONS 

OVERALL REQUIREMENTS 

Contract shall be governed by the laws of the State of Missouri. In the event of any litigation 
arising hereunder, venue shall be properly laid only in the State Circuit Court for Clay County, 
Missouri 

The City shall not be obligated for any amounts in excess of the contract and/or RFQ response 
(bid) unless approved in advance by the City in writing. 

The Contract is binding upon the parties, their partners, heirs, successors, assigns and legal 
representatives. 

The Contractor and its subcontractors are independent contractors and are not the employees or 
agents of the City. Neither the Contractor nor any of its subcontractors shall represent to any 
person, firm, or corporation that it is an employee or agent of the City and neither shall have the 
right, authority or power to make or assume any obligation of any kind on behalf of the City or to 
bind the City in any manner. 

The Contractor is prohibited from assigning, transferring, conveying, subletting, or otherwise 
disposing of this Contract, or any resultant agreement or its rights, title, or interest therein, or its 
power to execute such agreement, to any other person, company, or corporation, without the 
previous written approval of the City. 

If provided, the Contractor shall return all keys, code cards, unused supplies, other project-related 
materials, and any other City property to the City upon completion of the contract. 

Any contract let in response to this RFQ shall be deemed to incorporate all applicable Missouri 
Laws and regulations, including but not limited to those set forth in the Laws Section of this RFQ. 

CONFIDENTIALITY 

All reports, documents and material developed or acquired by the contractor, as a direct 
requirement specified in the contract, shall become the property of the City. The contractor shall 
agree and understand that all discussions with the contractor and all information gained by the 
contractor as a result of the contractor’s performance under the contract shall be confidential and 
that no reports, documentation, or material prepared as required by the contract shall be released 
to the public without the prior written consent of the City. 
 

 

 

 

 



9 
 

(It is preferred that the Bid Response use this Form, however, the City reserves the right to accept 
Bids which provide the necessary information without using this form) 
 

RFQ #22-20 Wayfinding and Signage Design Guideline  

 
PROPOSAL RESPONSE FORM 

 
 
I, ______________________________, hereby representing 
            (Agent Submitting RFQ) 
 
____________________________________, have read and reviewed the attached specifications. 
               (Firm or Company) 
 
I state the hereby offer meets or exceeds all requirements. All other required information must be 
attached. 
 
 
______________________________  ______________________________ 
Company Name     Authorized Person (Print) 
 
______________________________  ______________________________ 
Address      Signature 
 
______________________________  ______________________________ 
City/State/Zip      Title 
 
______________________________  ______________________________ 
Telephone      Date 
 
______________________________  ______________________________ 
Tax ID No.      E-Mail Address 
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